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Subject: Request for WCAG 2.1 AA Compliance by April 24, 2026
Dear [Vendor],
We value your service and products provided to the University of Illinois. One essential component to continuing our relationship is your company’s ability to provide products and services that conform to the WCAG 2.1 AA standards for digital accessibility by April 24, 2026. Given the reach of your products in our environment, we need to know which products will meet this requirement or if we will need to consider other alternatives well in advance of the compliance deadline. We ask that you help us achieve compliance to these digital accessibility requirements by providing the information detailed under the heading “Action Required”, below, within the next 120 days.
Background:
In 2024, the U.S. Department of Justice (DOJ) approved new rules for digital accessibility under Title II of the Americans with Disabilities Act that apply to all state and local government entities, including all public higher education institutions. At the same time, U.S. Department of Health and Human Services (HHS) approved new rules for digital accessibility under Section 504 of the Rehabilitation Act that apply to all recipients of HHS funding, which includes most higher education institutions. Full compliance is required by April 24, 2026, for the DOJ rules and May 11, 2026, for the HHS rules (some very small entities have until 2027, but all public colleges/universities and most community colleges only have until 2026). The University of Illinois, along with our peer institutions around the country, is subject to both sets of rules.
Compliance of these rules means that all applications, mobile apps, web content and electronic materials used by staff, faculty, students or general public must meet WCAG 2.1 AA accessibility standards. This applies to applications or materials developed in-house and licensed from third-party vendors such as yourself. The products and services you provide to the University of Illinois may fall under the scope of these rules. While the rules don't directly apply to third-party businesses themselves, we and our peers may not be able to continue to use noncompliant third-party products and services, as the new federal rules hold us responsible for the compliance of that content.  Products that fail to meet these requirements by the mandated date may require the university to seek alternative products or solutions. 
Action Required:
We are requesting evidence that your product meets or will meet the WCAG 2.1 AA accessibility standards before April 24, 2026.  We ask that you respond to this letter within the next 120 days with the following items:
· WCAG 2.1 AA or WCAG 2.2 AA Accessibility Conformance Report (ACR) using the latest version of the VPAT for all web applications that we use. ACRs developed by external third parties are preferred.  If an ACR is not available, provide a date you believe the report will be published.
· For any non-compliant portions of your system, provide a remediation plan that identifies the issue(s) as well as a timeline for resolution. 
· Provide written answers to HECVAT 3.06 accessibility questions (ITAC-01 to ITAC-09).
· Review the Big Ten Academic Alliance's Digital Accessibility Vendor Cookbook for more information.
We will review the materials you provide and may perform independent testing of your product to verify conformance.  If materials are not provided, it will be assumed that your product is not accessible and there are no plans for meeting the accessibility standards, and we will proceed accordingly.
We truly value the products and services you provide as well as the partnership we have developed.  We also appreciate your commitment to ensuring your product(s) meet digital accessibility requirements so we can continue to work together to meet the needs of the university. 
Sincerely,
Nyle Bolliger
Associate Vice President and Chief Technology Officer
Admin Info Technology Services 
University of Illinois System Office
Daniel G. Szajna
Director of System Office Purchasing
University of Illinois System Office
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